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1 INTRODUCTION 

Natural breastfeeding is a fundamental issue to guarantee the child's health. It is translated into 

the building of three important pillars erected under the optics of promotion, protection, and unlimited 

and reinforced support to women. A good start in life is fundamental and can only happen if there are 

favorable conditions for the practice of healthy feeding accompanied by the affection and well-being 

provided by breastfeeding. The advantages of breastfeeding for the child, its mother, the family, and 

society are countless, undeniable, and unquestionable. Current scientific evidence proves that human 

milk provides better child development. For these and other reasons, the development of several 

actions to promote breastfeeding is a priority (ABRÃO et al., 2009).  

However, early weaning is still frequent, and one of the main causes are breast lesions. Its 

incidence is high, resulting in intense pain and discomfort to the mother during breastfeeding that 

prevent its continuation. Thus, a qualified and humanized puerperal care is provided through the 

incorporation of welcoming conducts and necessary interventions by health professionals. 

The puerperal woman is faced with difficulties of various origins. The problems resulting from 

breastfeeding can directly interfere  (CERVELLINI et al., 2014) in the natural life process of the 

mother-child binomial, especially breast trauma as mentioned above, which can be defined as the 

rupture, change or discontinuity of the skin of the nipple and areola region. The main causes and factors 

for the emergence of traumas are related to the incorrect positioning of the child and the mother, 

inadequate control of sucking, incorrect grasping of the nipple or areola by the baby, and also 

anatomical changes in the nipples (FIGUEIREDO et al., 2018). 

Keeping the gaze on the mother-child binomial, ankyloglossia can be a factor of difficulty for 

breastfeeding. Ankyloglossia is a congenital anomaly characterized by an abnormally short lingual 

frenulum or with an insertion close to the apex of the tongue, thus limiting lingual movements in 

protrusion and elevation (ITO, 2014). 
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The prevalence of ankyloglossia in newborns ranges from 0.52% to 21%, being more frequent 

in males (LISONEK et al., 2017; FERRÉS-AMAT et al., 2017). For some authors this prevalence is 

underestimated, since cases of limited symptomatology are sometimes not diagnosed (VEYSSIERE 

et al., 2015).  

A study suggests that newborns with altered lingual frenulum are more likely to present sucking 

difficulties and early weaning (FRAGA et al., 2020).  

Since March 2021, when the World Health Organization (WHO) declared a pandemic situation 

caused by the new coronavirus (Covid-19), the Ministry of Health initiated several actions to mitigate 

the spread of this disease in Brazil, and, in the second half of March, declared the existence of 

community transmission in the national territory, from the publication of Ordinance No. 454/GM/MS, 

March 20, 2020 (BRASIL, 2020). 

In this scenario, some measures and actions were established in several professional practices 

seeking the readjustment of work processes in order to reduce the spread of the disease. The dentistry 

area, known for the close contact between professional and patient, was soon identified as an area of 

high potential for contamination by Sars-CoV-2 and, therefore, suffered great impact and a series of 

changes throughout the pandemic period. With the concern to guarantee breastfeeding, the Neonatal 

Dentistry service remained in operation. 

 

2 OBJECTIVE 

To report the experience of the Neonatal Dentistry Service as a strategy to care for and 

guarantee breastfeeding in times of pandemic.  

. 

3 METHODOLOGY 

This is a descriptive study, of the experience report type, for the presentation of the strategy 

adopted by the municipality of Barueri regarding the maintenance of the Neonatal Dentistry Service 

as one of the guarantees to Breastfeeding in times of the COVID 19 pandemic. 

 

4 DEVELOPMENT 

In Brazil, taking into account the importance of breastfeeding for the growth and development 

of the newborn and the possible interference of ankyloglossia in the breastfeeding process, in June 

2014, it was proposed and approved under Federal Law No. 13,002 (BRASIL, 2014), the mandatory 

performance of the lingual frenulum assessment protocol in infants, also known as the Little Tongue 

Test, with the goal of early diagnosis, treatment and monitoring of cases by the multidisciplinary team 

(MARTINELLI et al., 2013). Since its enactment, the Municipal Health Secretariat instituted the 
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screening in the Maternity Department of the municipality of Barueri and in conjunction with the 

Technical Coordination of Oral Health established a flow of care for neonatal ankyloglossia. 

Two professionals specialized in Pediatric Dentistry are the reference for diagnosing 

ankyloglossia and phrenotomy, if necessary. For such based on the Technical Note Nº 35/2018 of the 

Ministry of Health (BRASIL,2018), the professionals use the Bristol Tongue Assessment Protocol 

(BTAT) (FRAGA et al., 2021). 

In the protocol four aspects are evaluated: the appearance of the tip of the tongue; the 

attachment of the frenulum to the lower alveolus; tongue elevation and tongue protrusion. The scores 

for the four items are added, and may vary from 0 to 8. In case of interference in breastfeeding 

attributed to the lingual frenulum and a score less than or equal to 3, frenotomy is the conduct adopted 

by the service. 

From March 2020 when the pandemic state of COVID-19 was declared by the World Health 

Organization (WHO)  (UNASUS, 2020), a great concern hovered over the professionals of the 

Neonatal Dentistry Service and the Technical Coordination of Oral Health so that the flow of care for 

ankyloglossia was preserved, which was maintained following all safety standards for the professionals 

involved. In the period from March, 2020 to December, 2021, 580 babies with suspected ankyloglossia 

were seen, 69% of whom received an indication for a phrenotomy, performed by the service 

professionals, and were able to have their right to breastfeed guaranteed. 

 

5 CONCLUDING REMARKS 

Recognizing the needs of breastfeeding women and their families is a way to enhance the 

empowering experience of breastfeeding, the Neonatal Dentistry Service is one of the ways adopted 

by the city of Barueri to guarantee this empowerment. 

 

  



 

 Anais do II Seven International Congress of Health 

 

REFERENCES 

 

1.ABRÃO ACFV, COCA KP, PINELLI FSG, VIEIRA E. Dificuldades no processo de aleitamento 

materno. In: Barros SMO. Enfermagem obstétrica e ginecológica: guia para a prática assistencial. 

2ª ed. São Paulo: Roca; 2009. p.332-70 

2. CERVELLINI M.P.; GAMBA M.A.; COCA K.P.; ABRÃO A.C.F.V. Breast injuries from 

breastfeeding: a new look at a known problem. Rev Esc Enferm USP 2014; 48(2):346-56 

3. FIGUEIREDO JV, FIALHO AVM, MENDONÇA GMM, RODRIGUES DP, SILVA LF. Pain in 

the immediate puerperium: nursing care contribution. Rev Bras Enferm [Internet]. 2018;71(Suppl 

3):1343-50. 

4. ITO Y. Does frenotomy improve breastfeeding difficulties in infants with ankyloglossia? Pediatr 

Int. 2014;56(4):497-505. 

5.  LISONEK M, LIU S, DZAKPASU S, MOORE AM, JOSEPH KS. Changes in the incidence and 

surgical treatment of ankyloglossia in Canada. Paediatr Child Health. 2017;22(7):382-6.  

6. FERRÉS-AMAT E, PASTOR-VERA T, RODRIGUEZ-ALESSI P, FERRÉS-AMAT E, 

MAREQUE-BUENO J, FERRÉS-PADRÓ E. The prevalence of ankyloglossia in 302 newborns 

with breastfeeding problems and sucking difficulties in Barcelona: a descriptive study. Eur J 

Paediatr Dent. 2017;18(4):319-25.  

7. VEYSSIERE A, KUN-DARBOIS JD, PAULUS C, CHATELLIER A, CAILLOT A, 

BÉNATEAU H. Diagnosis and management of ankyloglossia in young children. Rev Stomatol Chir 

Maxillofac Chir Orale. 2015;116(4):215-20. 

8. FRAGA, M R B A; BARRETO, K A; LIRA, T C B; CELERINO, P R R P; TAVARES, I T S; 

MENEZES, V A; Ankyloglossia versus breastfeeding: what is the evidence of association? Rev. 

CEFAC. 2020;22(3):e12219 

9. BRAZIL, 2020. Portaria nº 454, de 20 de março de 2020 available at 

https://www.in.gov.br/en/web/dou/-/portaria-n-454-de-20-de-marco-de-2020-249091587, accessed 

on 10/01/2022 

10. BRAZIL, 2014. Presidency of the Republic. Casa Civil. Subchefia para Assuntos Jurídicos. LAW 

No. 13.002, of June 20, 2014. Obliges the completion of the Protocol for Evaluation of Tongue 

Frenulum in Infants. Available at 

legislacao.presidencia.gov.br/atos/?tipo=LEI&numero=13002&ano=2014&ato=7a5QTVE9ENVpW

Td19, accessed on 03/01/2022. 

11. MARTINELLI RLC, MARCHESAN IQ, BERRETIN-FELIX G. Protocol for infants: 

relationship between anatomic and functional aspects. Rev. CEFAC. 2013;15(3):599-609. 

12. BRAZIL, Ministry of Health, 2018 Technical Note 35/2018 

https://bvsms.saude.gov.br/bvs/publicacoes/anquiloglossia_ministerio_saude_26_11_2018_nota_tec

nica_35.pdf , accessed on 07/06/2021 

13. FRAGA MDRBA, BARRETO KA, LIRA TCB, MENEZES VA. Diagnosis of ankyloglossia in 

newborns: is there any difference related to the screening method? Codas. 2021 May 

3;33(1):e20190209. English, English. doi: 10.1590/2317-1782/20202019209. PMID: 33950147. 



 

 Anais do II Seven International Congress of Health 

 

14. 1. UNASUS, 2020 available at https://www.unasus.gov.br/noticia/organizacao-mundial-de-

saude-declara-pandemia-de-

coronavirus#:~:text=Organiza%C3%A7%C3%A3o%20%20Mundial%20%20de%20Sa%C3%BAde

%20%20declara%20%20pandemia%20do%20%20novo%20%20Coronav%C3%ADris,-

Mudan%C3%A7a%20de%20classifica%C3%A7%C3%A3o%20Text=Tedros%20%20Adhanom%2

C%20diretor%20geral%20%20da,Sars%Cov%2D2), acessado em 20/01/22. 

 

 

 

 

 

 


