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ABSTRACT

Diabetes is a prevalent disease in endocrinology outpatient clinics and affects 425 million people
worldwide!. Among the secondary care services of the Unified Health System, endocrinology is one of the
specialties with the highest demand from users waiting for care2. One of the reasons is the low use of the
counter-referral flow, the form for referring patients from the endocrinology service to primary care3. The
creation of continuity of care protocols assists health professionals in the organization of patients between
different levels of health care and are support materials that direct the completion of counter-referral flows®.
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1 INTRODUCTION

Diabetes is a prevalent disease in endocrinology outpatient clinics and affects 425 million people
worldwidel. Among the secondary care services of the Unified Health System, endocrinology is one of the
specialties with the highest demand from users waiting for care2. One of the reasons is the low use of the
counter-referral flow, the form for referring patients from the endocrinology service to primary cares.

The creation of continuity of care protocols assists health professionals in the organization of patients
between different levels of health care and are support materials that direct the completion of counter-
referral flows*. The objective of this study was to conduct a literature review on counter-referral flows to
primary care and continuity of care protocols for diabetic patients. In the database search, the keywords
diabetes, counter-referral, and care protocols were used.

We found 9 articles®-12 describing diabetic care protocols in different regions of Brazil and a line of
care from the Ministry of Health?3, containing information such as treatment suggestions, indications for the
use of insulin and guidance on referral and permanence of diabetics in the outpatient clinic. Articles were
also found emphasizing the inefficiency of the use of counter-referral protocols and users' dissatisfaction
with the waiting time for endocrinological evaluation'*. An effective counter-referral system in primary care

improves the longitudinal assessment of the patient, reduces the queue for endocrinology care, and improves

the quality of care for diabetics*.
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Even though they are present in the literature, protocols for continuity of care for diabetic patients
and counter-referral flows are rarely used. In conclusion, the adoption of these protocols is essential for the

organization of health care networks and the reduction of queues for endocrinological evaluation, and their

applicability in clinical practice should be encouraged.
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